INFO PACK

EVERYTHING YOU NEED TO KNOW ABOUT OUR
WORLD-CLASS CALL ANSWERING SERVICE

MI-PA.CO.UK | 0161 820 6080

Hi, Emma Mills here,
I work with a lot of businesses, and over the years I’ve realised something:
So many businesses are nigh on impossible to get hold of.
You try calling them, and the phone just rings and rings and rings.
Sometimes you might get an answer-phone, but even if you leave one
they don’t get back to you.
From a customer-centric point of view this is a clear oversight, but from a marketing perspective it’s downright
criminal. If you’re a halfway switched on business owner, then the chances are that you’re investing money in
growing your business.
Whether you’re emailing your list, sending out direct mail, networking face-to-face or generating leads on
social media, most things have a cost, whether it’s a direct monetary one or the cost of your time.
But here’s the thing:
If you’re doing all that marketing but you’re not answering the phone then you’re almost certainly missing out
on business.
Which means...

Each marketing pound that you invest is a complete
WASTE if you’re not there to recoup the investment.
And that’s where my team and I come in – we provide
highly affordable, expert call answering to ensure that
every time a customer or prospect rings you, they get
an answer.
In this Info Pack you’ll find more detail about what we
do and why we’re so good at it – if you’d like to talk to
us about call answering for your business, just pick up
the phone and try us out; the number’s 0161 820 6080.
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HOW DOES THE
SET UP PROCESS WORK?
SPOILER ALERT: It's super easy 😅

#1

COMPLETE THE FORM
We'll send you a super-short application
form for you to fill in that gives us all
the key information we need to set up
your account.

WE'LL SET UP YOUR
ACCOUNT IN 24 HOURS
Yes - we really do it that quickly! Once we've got all the
information from you it's just a bit of technically wizardry on our
side before you're ready for step #3.
We'll advise on diverting your calls from your existing providers
and we can even chat to your suppliers to sort it out for you.
There are many options to divert your calls - divert all calls,
divert if busy, divert after 3 rings, divert if going to voicemail and
more. We'll make sure the right one is in place for you.

#3

#2

WELCOME CALL WITH
YOUR PA
All of our clients have a dedicated account
manager and they need to get to know your
business before they start answering your
calls! This call is just about understanding
you and your business so we can provide the
BEST customer service possible.

WE START ANSWERING
YOUR CALLS!
Once you've had your welcome call
your Mi-Call team will be ready to
start answering your calls!

#4

It really is as simple as that ☺

mi-pa.co.uk

Here's just a few ways

WE CAN HELP YOU

WE ANSWER YOUR CALLS
(so you never miss one again!)

WE'LL SEND A MESSAGE TO YOU
BY EMAIL
(& by text if you like!)

WE CAN TRANSFER YOUR CALLS
(when they're important, to whoever you need us too)

WE ANSWER THEM BETWEEN
8AM-6PM
(during weekdays)

WE CAN ANSWER THEM OUT OF HOURS
(between 7pm-9pm weekdays & 8am-6pm on weekends
with our OOH bolt on)

WE'LL SEND DETAILED REPORTS
OF THE CALLS YOU RECEIVE
(daily, weekly, or monthly - whatever your prefer!)

Let's talk about

PRICING

OUR GOAL HAS ALWAYS BEEN TO MAKE OUR WORLD-CLASS CALL
ANSWERING SERVICE AFFORDABLE FOR EVERY BUSINESS.
NO EXTRA CHARGES. NO HIDDEN FEES. IT'S SIMPLE.

£59

£99

£179

£375

£599

£869

£1,075

"For a small business outsourcing can
be stressful...not with Emma & her
team. They are extremely helpful,
positive, & accommodating. They add
so much value to my business.”

ALEC CALDERBANK
CALDERBANK HEATING

"You really do provide an
excellent, no hassle, easy service.
So worthwhile and valuable.
It really does help me a lot."

JAMES HUDSON
DRIVE DEVELOPMENT SOLUTIONS

GOT QUESTIONS?

We've got all the answers...

Just head to this page to watch me answer all your questions, or book a call so you
can ask me yourself!

www.mi-pa.co.uk/book-your-call-with-emma/
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WHAT PEOPLE SAY...
DAN RADFORD
EDEMO ELECTRIC BIKES
" A lot of my clients ave said how brilliant you guys are. They could
not believe it when I told them you are up North... they thought you
were in the same building as me!"

JO BOATENG
ROBO CLEANING SERVICES
"Mi-Call answers my calls & I recommend them to any business!
All my calls are answered professionally & it makes my business look
like one of the big boys!"

CARL FIRMSTONE
DEFINITIVE ELECTRICAL SOLUTIONS
"I've been a client for 2 years now and the experience has been
great. They provide an amazing service & are an integral part of my
business."

KAMRAN SALEEM
MOTOSERV UK
"We have used MiPA for years now..they are trust worthy and very
efficient as well as thorough - saved me a lot of grief and time! We
switched our inbound overflow call handling to MiCall last year for our
main and secondary business. Transfer was seamless and they have
handled our high volume of calls with ease. "

STILL NOT CONVINCED?
Just go and check out all of our lovely Google Reviews!

WE'RE MORE THAN
A "CALL CENTRE"
We pride ourselves on not being a generic call centre who whizz through calls quickly, knowing little
about your business and taking the bare minimum of info leaving you to call back to find out more.

We will work with you to understand what information we can take that is useful, helpful and means
that you can respond with the right information or choose whether to return the call.

We can ask specific questions that are helpful for you and with our ‘Booking bolt on’ we can access
your calendar, booking or operational software to add in appointments, jobs and calls!

MARK STRINGER
AHOY.CO.UK
"We don’t have an in-house receptionist and it means the team had been taking
turns to pick up the phone that’s great for existing clients and new enquiries but
the majority of calls are from recruiters or other businesses trying to sell to us.
It's a huge disruption and one we no longer have.

It's a huge disruption and one we no longer have. Now when the phone rings we know its been prescreened and its a pleasure to pick up the phone once again.
Also when we run workshops and there are few people in the studio its nice to know we have the phones
covered. We give regular feedback to MiPA on how we want them to handle and direct calls and they are
brilliant at adapting and helping us.

I highly recommend them - the time and mental focus it has returned to our team for a relatively
low monthly fee has been a huge benefit we could no longer do without”.

SO ARE YOU READY TO...
- Never miss a call again(!)
- Free up you & your staff's time
- Boost your productivity
- Improve your customer service
- Liberate yourself from constant distractions
If the answer is yes - I'd love to chat with you (even if it's just for some free advice!)

Call me today on

0161 820 6080 or ping an email to emma.mills@mi-pa.co.uk

